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1. Basic needs and
wants

I’m thirsty.

I need to be moved.

| have an itch.

Please change the TV channel.
It's hot in here.

Basic needs and wants statements
are used by those who are
dependent on others. The
statements regulate the behavior of
others; they are not statements used
for conversation.

2. Information
transfer

Let me teach you how to use a
communication device.

| heard the weather report. It said ..
Can you believe those Trailblazers? |
watched the game.

What do you think of my new outfit?
When will we go for dinner?

Where do you wanna go?

These statements share new
information with others.
Information transfer is used by
adults and people who learn new
facts and want to share them or
gain new knowledge.

3. Social closeness

I love the way you did that!
Heard any good jokes lately?
Wanna bet?

Let’s sing together.

These statements are used to
become closer to other people, but
don’t necessary share new
information. Ever hear teenagers
talk on the phone? They speak for
hours without saying anything new!
Adults rely on social closeness as a
chief means of communication. We
use small talk as our most frequent
interaction.

4. Social etiquette

Thank you for helping.
Would you mind doing that?
Excuse me.

Social etiquette statements help
formalize a relationship with
another person. They are used by
adults who acknowledge others.
They are the icing on the cake and
are often expected by
communication partners but are not
necessary parts of a conversation.
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