
WATI Assistive Technology Decision-Making Guide 
 

Area of Concern:  Vocational Environments 

PROBLEM IDENTIFICATION 

 

Student’s 

Abilities/Difficulties 

Environmental 

Considerations 

Tasks 

• Functional method of 

communication? 

• Able to follow verbal 

and/or written 

instructions? 

• Perform necessary hygiene 

tasks to prepare for work?   

• Tolerate standing/sitting 

for long periods of time? 

• Grasp/hold on to 

necessary tools?  

• Independently move 

throughout the vocational 

environment? 

• Follow daily routine? 

• Reading level? 

• How long able to attend to 

one task without 

prompting?  

• Work without supervision? 

• Behavioral issues? 

• Hearing or vision issues? 

• Use a smartphone? 

• Physical barriers? 

• Multiple locations? 

• People (co-workers, 
supervisor) within the 

environment to provide 

support if needed? 

• What kind of lighting is in 
the environment?  

• What is the noise level in the 

environment? 

• Are there restrictions on the 
technology employees are 

able to use while working? 

• Does the workstation require 

standing or sitting? 

• Furniture provided 

• Room within a workstation 
for any needed AT? 

• Is Wi-fi available?  

• What software programs, 

apps or accessibility features 
will need to be accessed? 

• Can AT software be installed 

on computers?  

• Are there any tools that will 
need to be used? 

• How does communication 

take place in the 

environment? 
 

Sample tasks: 

• Use email 

• Perform internet research 

• Use (specific) software 

• Answer phone calls 

• Handle money 

• Use cash register 

• Stock shelves 

• Count items 

• Sort items 

• Use (specific) tools 

• Assemble parts 

• Operate (specific) machines 

• Communicate with customers 

• Communicate with co-

workers/supervisor 

• Follow checklists 

• Read directions 

• Drive a vehicle 

• Clock in and out 

 

Sensory Considerations Narrowing the Focus 
 

Noise levels 
Lighting 

Smells 

Identify specific task for solution 

generation 

Solution Generation 

Tools & Strategies 

Solution Selection 

Tools & Strategies 

Implementation Plan 

 
Brainstorming - No Decision  
 

Review AT Checklists 

 
Use a feature match process to 
discuss, combine, and select 

ideas from Solution Generation 

column 
 

Reach consensus of what AT will 
be tried and for how long 

AT Trials/Services Needed: 

Item: 

Date: 

Length: 

Person Responsible: 

Follow-Up Plan 

When/Date: 
 

With Whom: 


