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Person-Centred Communication Partner Checklist 
Use this checklist to identify the key strategies that are most helpful for 
the AAC users and  communication partners. 

AAC users: fll in the frst column to tell your communication partners what you want them to do or not do. For AAC users who 

cannot yet respond to the questions, use the fnal column to make observations about whether strategies appear to be helpful 

or not. 

Strategy 
AAC User Was it helpful? 

Yes No Just ask Yes Sometimes No 
Physical space 
Eliminate or reduce background noise, move to a quieter room or space. ❍ ❍ ❍ ❍ ❍ ❍ 
Eliminate visual distractions, look for visually calm and simple  
environment. ❍ ❍ ❍ ❍ ❍ ❍ 
Find table, with or without power outlet. ❍ ❍ ❍ ❍ ❍ ❍ 
Sit at the same level as me. ❍ ❍ ❍ ❍ ❍ ❍ 
Ofer to move the conversation to text or email. ❍ ❍ ❍ ❍ ❍ ❍ 
Approach me, gain my attention 
Approach and start speaking to me as you would to anyone else. ❍ ❍ ❍ ❍ ❍ ❍ 
Approach but do not speak until you have a cue that it would be  
welcome (eg Colour Communication Badge). ❍ ❍ ❍ ❍ ❍ ❍ 
Approach from front, invite eye contact or acknowledgement before  
speaking. ❍ ❍ ❍ ❍ ❍ ❍ 
Approach and state your name before speaking (“Hi Anna, its Daniel.”). ❍ ❍ ❍ ❍ ❍ ❍ 
Speaking to me 
Speak as you would to anyone else. ❍ ❍ ❍ ❍ ❍ ❍ 
Speak to me with AAC if possible. ❍ ❍ ❍ ❍ ❍ ❍ 
Speak to me, not the people I am with. ❍ ❍ ❍ ❍ ❍ ❍ 
When asking a question 
Just ask. ❍ ❍ ❍ ❍ ❍ ❍ 
Ofer one question or instruction at a time. ❍ ❍ ❍ ❍ ❍ ❍ 
Use yes/no rather than open-ended questions. ❍ ❍ ❍ ❍ ❍ ❍ 
Do not use my AAC to test what I know. ❍ ❍ ❍ ❍ ❍ ❍ 
Physical touch 
Touch me while talking as you might anyone else, such as touching my arm. ❍ ❍ ❍ ❍ ❍ ❍ 

Do not touch me, my AAC, or my wheelchair or equipment. ❍ ❍ ❍ ❍ ❍ ❍ 
Ask before touching me or my equipment. ❍ ❍ ❍ ❍ ❍ ❍ 
When I start to type or select messages on my AAC 
Stop talking, just as you would if I was talking with speech. ❍ ❍ ❍ ❍ ❍ ❍ 
Wait and do not speak until my entire message has been typed or selected. ❍ ❍ ❍ ❍ ❍ ❍ 
Look at my face, not my AAC, when my AAC is speaking my message. ❍ ❍ ❍ ❍ ❍ ❍ 
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Ask before looking at my AAC display. ❍ ❍ ❍ ❍ ❍ ❍ 
Look away from me while you are waiting for my message. ❍ ❍ ❍ ❍ ❍ ❍ 
Repair strategies: what to do if I do not understand 
Repeat yourself verbatim. ❍ ❍ ❍ ❍ ❍ ❍ 
Just ask me if I understand. ❍ ❍ ❍ ❍ ❍ ❍ 
Wait. Allow more time for me to respond, at least ____ seconds. ❍ ❍ ❍ ❍ ❍ ❍ 
Rephrase and repeat. ❍ ❍ ❍ ❍ ❍ ❍ 
Use shorter, simpler sentences. ❍ ❍ ❍ ❍ ❍ ❍ 
Speak more slowly, chunking diferent ideas. ❍ ❍ ❍ ❍ ❍ ❍ 
Speak with more volume, louder than with others. ❍ ❍ ❍ ❍ ❍ ❍ 
Speak in a higher-pitched voice, with more emphasis, than you would with 
others. ❍ ❍ ❍ ❍ ❍ ❍ 
Speak in a lower-pitched voice, with less emphasis. ❍ ❍ ❍ ❍ ❍ 
Speak with less volume, quieter than with others. ❍ ❍ ❍ ❍ ❍ ❍ 
Ask me if I want to move to a quieter space, with less background noise. ❍ ❍ ❍ ❍ ❍ ❍ 
Pause more often than you might otherwise. ❍ ❍ ❍ ❍ ❍ ❍ 
Pause and wait to see if I want to respond. ❍ ❍ ❍ ❍ ❍ ❍ 
Just use AAC and visuals. Don’t speak. Only use AAC speech-to-text. ❍ ❍ ❍ ❍ ❍ ❍ 
Just use AAC and visuals. Do not use audio at all. ❍ ❍ ❍ ❍ ❍ ❍ 
Repair strategies: what to do if you do not understand me 
Just ask me to clarify or repeat. ❍ ❍ ❍ ❍ ❍ ❍ 
Encourage me to describe the word, if word fnding is the problem. ❍ ❍ ❍ ❍ ❍ ❍ 
Ask me to change the volume on my iPad: up or down. ❍ ❍ ❍ ❍ ❍ ❍ 
Ask me whether I am willing to show you the message on my AAC display. ❍ ❍ ❍ ❍ ❍ ❍ 
Modeling 
Show me words and sentences on my AAC as you speak to me. ❍ ❍ ❍ ❍ ❍ ❍ 
Show me grammatical elements I can use in sentences. ❍ ❍ ❍ ❍ ❍ ❍ 
Use ____(number) words in sentences as you speak to me. ❍ ❍ ❍ ❍ ❍ ❍ 
Teach and show me words so I can learn to say things in a diferent way. ❍ ❍ ❍ ❍ ❍ ❍ 
Teach and show me words so I can communicate diferent things. ❍ ❍ ❍ ❍ ❍ ❍ 
Prompting 
Point to my device to help me remember to use it. ❍ ❍ ❍ ❍ ❍ ❍ 
Point towards the folders or buttons to remind me where to fnd them. ❍ ❍ ❍ ❍ ❍ ❍ 
Use a verbal reminder to use my AAC. ❍ ❍ ❍ ❍ ❍ ❍ 
Use a verbal reminder to help me fnd words. ❍ ❍ ❍ ❍ ❍ ❍ 
Do not grab my hand and make me press a button. ❍ ❍ ❍ ❍ ❍ ❍ 
Response strategies 
Acknowledge all my attempts at communication. ❍ ❍ ❍ ❍ ❍ ❍ 
Respond to my messages, even if you don’t immediately understand what I 
am saying. ❍ ❍ ❍ ❍ ❍ ❍ 
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Show me how I can be more clear, by adding one or two words to what I 
said. 

❍ ❍ ❍ ❍ ❍ ❍ 

Just keep modeling words if you have waited and I have not responded. ❍ ❍ ❍ ❍ ❍ ❍ 
Accept all communication 
I will choose how I will communicate: AAC, speech, or other methods. ❍ ❍ ❍ ❍ ❍ ❍ 
Don’t make me tell you something using my AAC if you have understood 
me. ❍ ❍ ❍ ❍ ❍ ❍ 

For more information: www.assistiveware.com/partner-checklist 

www.assistiveware.com/partner-checklist
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